LUCKY JEWELLERY -

Jade Circle Loyalty Terms

Effective 2026-07-19 - Version 1 - Operator: TrulyLucky Ltd (Company No. 14490832)

ENGLISH

Effective date: as shown above. Operator: TrulyLucky Ltd trading as Lucky Jewellery / (company
number 14490832).

01

Membership

Jade Circle is free to join. Any customer with a Lucky Jewellery account may participate. Marketing

consent is separate and optional; it is not a condition of membership.

02
Earning points

+ Standard rate: 1 point for every eligible £1 of merchandise spend after discounts and credits.

+ Points are calculated on the merchandise amount actually paid.

+ Excluded from earning: shipping, duties, taxes, membership fees, gift cards, repairs, resizing,
restringing, Academy courses, donations, cash-equivalent items and other excluded services.

03
Point lifecycle

+ Points first appear as Pending and normally become Available 30 days after delivery, provided the
order remains eligible.

+ Available points expire 24 months after becoming Available.

+ Refunds, returns, cancellations, disputes and chargebacks create reversing ledger entries. Original
entries are preserved for audit.

04
Redemption

Redemption is a request, not an automatic deduction. Rewards are subject to availability and the

published rewards catalogue. Points have no cash value and are not normally transferable.

05
Referrals
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+ Referrer reward: 500 points, credited after qualification.

* New customer welcome: 250 points, credited after qualification.

+ Qualification requires the new customer's first eligible merchandise order to be at least £300, paid,

delivered, and to complete 30 days without cancellation, return, refund, dispute or chargeback.

» Maximum five rewarded referrals per member year unless a separately published campaign says

otherwise.

+ Self-referrals, duplicate accounts and fraudulent activity are not eligible. We may withhold or
reverse rewards where misuse is identified. Personal details of referred customers remain
confidential.

06
Changes and closure

We may amend these terms on prior notice where the change is not materially adverse to an active
member. Material adverse changes will be notified in advance. We may suspend or close accounts

where misuse is identified.

07

Governing law

These terms are governed by the laws of England and Wales. Statutory rights are not affected.
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